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SAC:
330960

State:
W
isconsin

TriCounty
Com

m
unicationsCooperative,Inc.

Form
481

Line
N
o.:

510
Com

pliance
w
ith

Service
Q
uality

Standardsand
Consum

erProtection

As
required

by
the

W
isconsin

Public
Service

Com
m
ission

(PSC)
Chapter

165
Rules,

the
localservices

provided
by

TriCounty
Com

m
unications

Cooperative,
Inc.

are
provided

under
internal

com
pany

operating
procedures

and
publically

available
tariffs

w
hich

are
in

com
pliance

w
ith

applicable
State

of
W
isconsin

ordersand
rulesincluding:

W
isconsin

State
Statute

100.207
&
100.208

REGU
LATIO

N
O
F
TELECO

M
M
U
N
ICATIO

N
S
SERVICES

100.207(2)
Advertising.

100.207(4)
Collection

Practices.
100.207(3)

Sales.
100.208

U
nfairTra de

Practices.

W
IChapterPSC

165
STAN

DARD
FO

R
TELECO

M
M
U
N
ICATIO

N
S
SERVICE

165.010
General.

165.033
Exchange

area
boundaries.

165.020
Definitions.

165.065
Em

ergency
operation.

165.032
Schedulesto

be
filed

w
ith

the
com

m
ission.

W
isconsin

State
Legislative

Departm
entofAgricul ture,Trade

&
Consum

erProtection
(ATCP)123

&
127

BILLIN
G
PRACTICES

AN
D
DIRECT

M
ARKETIN

G

123.02
Disclosure

to
subscriber.

123.04
Subscription

charges.
123.06

N
egative

O
ption

Billing

123.08
Autom

atic
renew

alorextension.
123.10

Prohibited
practices.

123.12
Activitiesregulated

by
PSC.

SubchapterII–
Telephone

Solicitations

127.02
Definitions.

127.04
O
pening

disclosures.
127.06

Disclosure
pri orto

sale.
127.08

Prize
prom

otions.
127.10

U
nauthorized

paym
ent.

127.12
Creditcard

laundering.
127.14

M
isrepresentations.

127.16
Prohibited

practices.
127.18

Recordkeeping.
127.20

Assisting
violations.

SubchapterIII–
M
ailSolicitations

127.30
Definitions.

127.32
O
pening

disclosures.
127.34

Disclosure
priorto

sale.
127.36

Prize
prom

otions.
127.38

U
nauthorized

paym
ent.

127.40
Delivering

ordered
goods.

127.42
Creditcard

la undering.
127.44

M
isrepresentations.

127.46
Prohibited

practices.
127.48

Recordkeeping.
127.50

Assisting
violations.
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Com
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w
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Service
Q
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erProtection

SubchapterIV
–
Face

to
Face

Solicitations

127.60
Definitions.

127.62
O
pening

disclosures.
127.64

Disclosure
priorto

sale.
127.66

Prize
prom

otions.
127.68

U
nauthorized

paym
ent.

127.70
Creditcard

laundering.
127.72

M
isrepresentations.

127.74
Prohibited

practices.
127.76

Recordkeeping.
127.78

Assisting
violations.

SubchapterV
–
Telephone

Solicitations;State
Do

N
ot

CallRegistry

127.80
Definitions.

127.81
Telephon e

solicitors;registration.
127.82

Do
N
ot

CallRegistry.

127.83
Telephone

solicitation
practices.

127.84
Recordkeeping.

TriCounty
Com

m
unicationsCooperative,Inc.certifiesithascom

plied
w
ith

these
requirem

entsand
those

ofthe
FCC

including
Lifeline

Requirem
ents,and

Custom
erProprietary

N
etw

ork
Inform

ation
(CPN

I)
rules.
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m
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N
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610
Description

ofFunctionality
in
Em

ergency
Situations

TriCounty
Com

m
unicationsCooperative,Inc.pursuantto

W
isconsin

Public
Service

Com
m
ission

rule
“165.065

Em
ergency

O
peration”

has:

Established
reasonable

provisionsto
m
eetem

ergenciesresulting
from

nationalsecurity
requirem

ents,failuresoflighting
orpow

erservice,sudden
and

prolonged
increasesin

traffic,
illnessorpersonnel,orfrom

fire,storm
,orsim

ilarem
ergencies.

Th ese
provisionsm

eetor
exceed

the
rule

requirem
entto

provide:

o
Back

up
battery

service
in
each

centraloffice.
o

M
obile

pow
erunitsthatcan

be
delivered

on
shortnotice

and
can

be
readily

connected
in
officesw

ithoutinstalled
em

ergency
pow

erfacilities.

Inform
ed

em
ployeesasto

proceduresto
be

follow
ed

in
the

eventofan
em

erge ncy
in
orderto

preventorm
itigate

interruption
orim

pairm
entoftelecom

m
unicationsservice,including

rerouting
oftraffic

around
dam

aged
facilitiesand

the
deploym

entofem
ergency

pow
er.
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 C
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Y

 

The W
ireline C

om
petition B

ureau’s m
ost recent reasonable com

parability benchm
ark for voice 

services is $47.48, w
hich includes the federal subscriber line charge (“SLC

”). 

In all of the exchanges served by the Tri-C
ounty C

om
m

unications C
ooperative, Inc., the single-

line residential local rate, including any m
andatory extended area service charge, is $17.00.  

W
hen the federal SLC

 ($6.50) and other state fees are included, the rate becom
es $24.05.  

Therefore, the C
om

pany’s pricing of fixed voice services is less than the reasonable 
com

parability benchm
ark of $47.48. 
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Term

sand
ConditionsofVoice
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TriCounty
Com

m
unicationsCooperative,Inc.offersLifeline

Service
creditaccording

to
basic

service
requirem

entslisted
in
W
isconsin

Adm
inistrative

Code
160.03

and
160.04:

PSC
160.03

Essentialtelecom
m
unicationsservices.

1)
Each

localexchange
service

providershallm
ake

available
to

allitscustom
ersataffordable

pricesall
essentialtelecom

m
unicationsservices.

2)
“Essentialt elecom

m
unicationsservices”

m
eansallthe

follow
ing:

(a)
Single

party
voice

grade
service

w
ith:

1.
Line

quality
capable

offacsim
ile

transm
ission.

2.
Line

quality
capable

ofdata
transm

ission
asspecified

in
s.PSC

160.031.
3.

Dualtone
m
ultifrequency

touch
tone

and
rotary

pulse
dialing

operability.
4.

Accessto
em

ergency
servicesnum

bersand
9
1
1
operability

w
here

requested
by

local
authorities.

5.
Equalaccessto

interlata
interexchange

carrierssubjectto
federalcom

m
unications

com
m
ission

ordersand
rules.

6.
Equalaccessto

intralata
in terexchange

carrierspursuantto
schedules,term

sand
conditionsim

posed
by

com
m
ission

ordersand
rules.

7.
Single

party
revertive

calling,if2
orm

ore
piecesofcustom

erprem
isesequipm

entcan
be

sim
ultaneously

active
on

the
line

orchannelbeing
used

by
the

custom
er.

8.
A
reasonably

adequate
num

berofcallsw
ithin

a
reas onably

adequate
localcalling

area
as

defined
by

the
com

m
ission.

9.
Connectivity

w
ith

allpublic
toll,local,w

ireline
and

w
irelessnetw

orks,and
w
ith

various
internetservice

providers.
10.Telecom

m
unicationsrelay

service
to

facilitate
com

m
unication

betw
een

teletypew
riter

usersand
non

teletypew
riterusers.

11.Accessto
operatorservice.

12.Accessto
dir ectory

assistance.
13.Tollblocking,900

and
976

num
berblocking

and
extended

com
m
unity

calling
blocking

optionsasspecified
in
s.PSC

160.04.
14.Interceptand

announcem
entsforvacant,changed,suspended

and
disconnected

num
bers

in
oraland

TTY
readable

form
ats.

15.A
directory

listing
w
ith

the
option

fornon
listed

and
non

published
service.

(b)
Annualdistribution

ofa
localtelephone

directory
in
accordance

w
ith

s.PSC
165,955.

(c)
Tim

ely
repair.

PSC
160.04

Tollblocking.

(1)
BLO

CKIN
G
O
BLIGATIO

N
S.

Every
localexchange

service
providerin

the
state

shallofferthe
capability

to
block

alllong
distance

callsand,separately,the
capability

to
block

900
and

976
num

ber
callsand

the
capability

to
block

extended
com

m
unity

calling
unlessa

tim
ely

w
ai verhasbeen

granted
to

the
localexchange

service
providerby

the
com

m
ission.
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(2)
CHARGES.

Blocking
shallbe

w
ithoutm

onthly
ornonrecurring

charge
to

low
incom

e
custom

ersand
atno

charge
otherthan

forsecond
and

subsequentservice
activation

ordersforotherresidentialand
standard

businessline
custom

ers.

(3)
EM

ERGEN
CY

SERVICE.
Blocking

shallnotpreventthe
custom

erfrom
reaching

the
em

ergency
service

num
bersappropriate

forthe
custom

er’slocation.

TriCounty
Com

m
unicationsCooperative,Inc.’sLifeline

service
offeringsare

listed
on

theirw
ebsite

at
http://w

w
w
.tcc.coop/tariffs/local_tariff1.pdf

The
LocalService

Tariffison
file

w
ith

the
W
isconsin

Public
Service

Com
m
ission.

AllLifeline
subscribersm

ustm
eetthe

term
sand

conditionsofFederalLifeline
Eligibility

Rules.

TriCounty
Com

m
unicationsCooperative,Inc.doesadhere

to
allFederalLifeline

eligibility
rulesand

regulationsasw
ellasW

isconsin
Adm

inistrative
Code

“ChapterPSC
160”

w
hich

states:

PSC
160.02

Definitions.

8)
“Low

incom
e”

m
eansa

household
thatreceivesbenefitsfrom

one
orm

ore
ofthe

follow
ing

program
s:

(a)
W
isconsin

W
or ks

(b)
M
edicalAssistance

(c)
Supplem

entalsecurity
incom

e
(d)

Food
stam

ps
(e)

The
low

incom
e
household

energy
assistance

program
(f)

The
W
isconsin

hom
estead

tax
credit

(g)
Badgercare

(h)
Asapproved

by
the

com
m
ission,otherstate

orfederally
adm

inistered
program

sfor
householdsw

ith
incom

e
levelsequalto

orlessthan
200%

ofthe
poverty

line.

PSC
160.06

Eligibility
forlow

incom
e
program

s.
(1)

LO
W

IN
CO

M
E
ASSISTAN

E
ELIGIBILITY.

Localexchange
service

providersshallverify
an

applicant’s
eligibility

forlow
incom

e
assistance

program
sby

m
aking

tim
ely

queriesofthe
applicable

databasesof
the

W
isconsin

departm
entofw

orkforce
develop m

ent,the
W
isconsin

departm
entofrevenue,orother

state
agencies.

Applicanteligibility
shallbe

verified
by

finding
the

applicantto
be

any
ofthe

follow
ing:

(a)
An

active
clientofatleastone

ofthe
program

slisted
in
s.PSC

160.02(8).
(b)

A
m
em

berofthe
active

client’shousehold
w
hose

low
incom

e
qualifiesthe

clientforbenefits
underatleastone

ofthe
program

slisted
in
s.PSC

160.02(8).
(c)

A
recipientofthe

W
isconsin

hom
estead

tax
creditforthe

m
ostrecently

com
pleted

tax
year.

If
the

applicant’stax
filing

forthe
m
ostrecently

com
pleted

tax
yearhasnotbeen

posted
to

the
recordsofthe

W
isconsin

departm
entofrevenue

and
ifapplication

forlow
incom

e
assistance

ism
ade

on
orbefore

June
30

th,then
the

tax
yearpriorto

the
m
ostrecently

com
pleted

tax
year

m
ay

be
used

to
determ

ine
eligibility.
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(2)
ELIGIBILITY

RECO
N
FIRM

ATIO
N
.
Eligibility

shallbe
reconfirm

ed
on

atleastan
annualbasisforall

custom
ersreceiving

lifeline
assistance.

(3)
ELIGIBILITY

IN
Q
U
IRY.

Localexchange
service

providersshallinquire
ofthe

custom
erregarding

eligibility
ofthatcustom

erforlow
incom

e
program

son
each

orderforinitialorm
oved

residential
service

and,orally
orin

w
riting,in

the
firstcontactw

ith
a
custom

erduring
a
yearconcerning

disconnection
orpaym

entarrangem
ents.

(4)
Q
U
ERY

AU
THO

RIZATIO
N
.
Localexchange

service
providersshallcom

ply
w
ith

clientauthorization
requirem

entsofthe
W
isconsin

departm
entofw

orkforce
developm

ent,the
W
isconsin

departm
ent

ofrevenue,orotherstate
agenciesfordatabase

que riesnecessary
foreligibility

verification.
Custom

ersshallcom
plete

and
rem

itany
reasonably

required
query

authorization
form

sorforfeit
eligibility.

(5)
EXCEPTIO

N
S.

Lifeline
and

Link
U
p
program

sare
notavailable

to
custom

ersw
ho

are
dependentsfor

federalincom
e
tax

purposesasdefined
in
26

U
SC

152
(1986),un lessthe

custom
erism

ore
than

60
yearsofage.

PSC
160.062

Lifeline
program

.
(1)

Alllocalexchange
service

providersshalloffera
lifeline

m
onthly

rate
to

allqualified
low

incom
e

custom
ers.

(2)
(a)

The
lifeline

m
onthly

rate
includessingle

party
residentialservice,touch

tone
service,any

9
1
1

chargesbilled
on

the
tele phone

bill,the
federalsubscriberline

charge
and

120
localcalls,

excluding
extended

com
m
unity

calling
calls.

(b)
The

lifeline
m
onthly

rate
shallbe

the
totalofthe

residentialm
onthly

ratesforthe
item

sin
par.

(a)m
inus$7

or,ifthe
totalofthe

m
onthly

residentialratesforthe
item

sin
par.(a)isgreater

than
$22,the

lifeline
m
onthly

rate
shallbe

$15.
(c)

N
otw

ithstanding
par.(b),in

no
case

shallthe
lifeline

m
onthly

rate
be

lessthan
$3

orm
ore

than
$15.

(3)
The

lifeline
m
onthly

rate
m
ay

appearasa
creditagainstthe

fullstandard
tariffed

rate
on

a
custom

er’sbillorasa
specialrate

designation.
W
heneverpossible,the

lifeline
rate

shallbegin
to

appearon
an

eligible
custom

er’sbillon
the

nextbilldate
follow

ing
the

date
ofapplication

for
lifeline

assistance.
Ifthe

rate
doesnotbegin

to
appearon

the
nextbilldate,w

hen
itdoesappear

back
creditw

illbe
given.

In
casesw

here
a
custom

er’seligibility
date

asfound
in
the

recordsofthe
W
isconsin

departm
entofw

orkforce
developm

ent,the
W
isconsin

departm
en tofrevenue,orother

state
agenciesprecedesthe

lastbilldate
priorto

application,creditshallalso
be

given
forone

m
onth’spriorbill.

(4)
(a)

Eligibility
forlifeline

assistance
continuesuntilthe

nextbilldate
follow

ing
a
failure

to
m
eet

eligibility
requirem

ents.
(b)

W
hen

the
low

inco m
e
household

energy
assistance

program
isone

ofthe
custom

er’s
qualifying

incom
e
assistance

program
s,the

eligibility
forlifeline

assistance
shallcontinue

until
the

billdate
in
the

nextDecem
berfollow

ing
the

close
ofthe

heating
season.

Atthattim
e,lack

ofeligibility
shallbe

re
verified

by
the

localexchange
service

provi derbefore
rem

oving
the

lifeline
assistance

from
the

custom
er’sbill.
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330960
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W
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m
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N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

(c)
W
hen

the
hom

estead
tax

creditisone
ofthe

custom
er’squalifying

incom
e
assistance

program
s,the

eligibility
forlifeline

assistance
continuesuntilthe

billdate
in
the

nextJune
follow

ing
the

end
ofthe

tax
year.

Atthattim
e,lack

ofeligibility
shallbe

re
verified

by
the

localexchange
service

providerbefore
rem

oving
the

lifeline
assistance

from
the

custom
er’s

bill.
(5)

Localexchange
service

providersm
ay

receive
reim

bursem
entfrom

the
universalservice

fund
for

100%
ofthatportion

ofthe
standard

authorized
rate

forservice
w
hich

isin
excessofthe

am
ountof

the
lifeline

m
onthly

rate
w
hich

iseligible
forreim

bursem
entfrom

federallifeline
program

funds.
(6)

Custom
erseligible

forlifeline
orlink

up
Am

erica
assistance

m
ay

notbe
charged

a
depositfor

service
ifthey

voluntarily
accepttollblocking,m

ay
notbe

requested
to

pay
in
advance

form
ore

than
one

m
onth’slocalservice

bill,and
m
ay

notbe
disconnected

from
localservice

fornonpaym
ent

oftollchargesbilled
by

the
localexchange

service
provider.

Custom
ersthatotherw

ise
w
ould

be
subjectto

disconnection
m
ay

be
counseled

to
accepttollblocking.

(7)
A
localexchange

service
provideracting

underthe
lim

ited
conditionsspecified

in
itscom

m
ission

approved
te lecom

m
unicationscustom

erassistance
program

unders.PSC
160.08

m
ay

im
pose

toll
blocking

orrestriction
on

lifeline
custom

ers.

PSC
160.063

O
utreach

forlow
incom

e
assistance

program
s.

(1)
Funding

shallbe
available

to
fund

collaborative
partnershipsbetw

een
com

m
unity

based
organizationsand

telecom
m
unicationsprovidersto

increase
participation

ofthe
eligible

populationsin
the

universalservice
fund

low
incom

e
supportprogram

s.
(2)

Funding
from

the
universalservice

f und
forthese

collaborative
effortsshallnotexceed

$250,000
in

one
year.

(3)
The

com
m
ission

shallannually
review

and
grantfunding

based
on

com
plete

responsesto
a
request

forproposals.
Funding

shallbe
lim

ited
to

notm
ore

than
6
projectsw

ith
atleastone

project
focused

statew
ide

and
one

projectfocused
on

the
M
ilw

aukee
area,iffeasible.

(4)
The

com
m
ission

shallcontractforan
evaluation

ofthe
effectivenessofthisprogram

in
prom

oting
enrollm

entin
low

incom
e
program

sand
subscribership

to
telephone

service
to

be
com

pleted
w
ithin

2
yearsofM

ay
1,2000.

Th e
costofthisevaluation

shallnotexceed
$25,000.

This$25,000
shallbe

included
aspartofthe

$250,000
m
axim

um
totalfunding

available
underthissection

during
the

yearin
w
hich

the
evaluation

occurs.

PSC
160.08

Telecom
m
unicationscustom

erassistance
program

.
The

com
m
ission

m
ay

authorize
individualtelecom

m
unicationsprovidersto

establish
teleco m

m
unicationscustom

erassistance
program

sthatm
eetauthorized

goalsand
objectivesfor

increasing
orstabilizing

subscription
levelsfornon

optional,essentialtelephone
service

w
ithin

its
service

territory
orto

addressavoidance
ofdisconnection

orlim
itation

ofservice
to

low
incom

e
householdsw

ith
paym

entproblem
s.

Such
program

sm
ay

allow
a
providerto

notm
ake

available
certain

essentialserv ices,asdefined
in
s.PSC

160.03(2),in
orderto

preserve
atleastm

inim
altelephone

service
to

certain
low

incom
e
householdsw

ith
paym

entproblem
s.

The
com

m
ission

shalldeterm
ine

on
a
case

by
case

basisw
hetherornota

telecom
m
unicationscustom

erassistance
program

m
ay

receive
universal

service
fund

m
onies.
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W
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m
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N
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3010
M
ilestone

Certification

TriCounty
Com

m
unications

Cooperative,Inc.hereby
certifies

thatthroughout2014,ittook
reasonable

steps
to

provide
upon

reasonable
request

broadband
service

at
actual

speeds
of

at
least

4
M
bps

dow
nstream

/1
M
bps

upstream
,and

currently,itis
taking

reasonable
steps

to
provide

upon
reasonable

request
actual

speeds
of

at
least

10
M
bps

dow
nstream

/1
M
bps

upstream
broadband

service
w
ith

latency
suitable

for
realtim

e
applications,including

Voice
over

Internet
Protocol,and

usage
capacity

thatis
reasonably

com
parable

to
com

parable
offerings

in
urban

areas
and

thatrequests
forsuch

service
are

m
etw

ithin
a
reasonable

am
ountoftim

e.
Ifa

requestfor
broadband

service
atactualspeeds

ofat
least10

M
bps

dow
nstream

/1
M
bps

upstream
is
unreasonable,and

offering
broadband

service
atactual

speeds
ofatleast4

M
bps

dow
nstream

/1M
bps

upstream
is
reasonable,the

Com
pany

offers
broadband

service
atactualspeedsofatleast4

M
bpsdow

nstream
/IM

bpsupstream
.
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SAC:
330960

State:
W
isconsin

TriCounty
Com

m
unicationsCooperative,Inc.

Form
481

Line
N
o.:

3012
Com

m
unity

AnchorInstitutions

The
FCC’sUSF/ICC

Transform
ation

O
rderrequiresa

listing
ofcom

m
unity

anchorinstitutions
to

w
hich

the
ETC

new
ly
began

providing
broadband

service.

In
2014,TriCounty

Com
m
unicationsCooperative,Inc.did

notadd
any

new
anchorinstitutions.
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